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In this article, Aaron Marcus and Associates (AM+A) describes a project with Samsung Electronics to design user-interface concepts for the future of 
wireless devices. AM+ A conducted extensive research, including contextual observation, then designed ... 
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Customer Relationship Manage ment for the Web-Access Challenged: Inaccessib ility of Fortune 250 Business Web Sites 
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Companies increasingly employ the World Wide Web to gather information from and disseminate information to actual and potential customers and for 
end-consumer business transactions and interactions. The challenge of attracting and keeping economically ... 
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Many user interfaces, from graphic design programs to navigation aids in cars, share a virtual space with the user. Such applications are often ideal 
candidates for speech interfaces that allow the user to refer to objects in the shared space. We present ... 
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People with severe visual impairment need a means of remaining oriented to their environment as they move through it. A series of indoor and outdoor 
trials using a variety of technologies and interfaces led to the development and evaluation of three ... 
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As users acquire or gain access to an increasingly diverse range of web access clients, web applications are adapting their user interfaces to support 
multiple modalities on multiple client types. User experiences can be enhanced by clients with differing ... 
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In the linking model of the World Wide Web each link is stored in the referring document within an attribute of the A tag. All the hyperlink defined this 
way can reference a single resource or a single fragment. With the evolution of Web technologies ... 
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The forthcoming mobile communication systems are expected to provide much variety of services from high quality voice to high definition videos 
through high data rate wireless channels at anywhere in the world. High data rate requires broad ... 
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Computing devices within current work and play environments are relatively static. As the number of 'networked' devices grows, and as people and their 
devices become more dynamic, situations will commonly arise where users will wish to use 'that device ... 
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This paper describes an existing worldwide satellite system - Cospas-Sarsat - that provides the valuable, humanitarian service of pinpointing the locations 
of disaster survivors. The system demonstrates international cooperation in space and is used ... 
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Virtual reality (VR) provides a revolutionary interface between man and machine. However, present display and interface peripherals limit the potential of 
virtual environments within many activities or scenarios. Mainstream immersive VR is centred on ... 
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The World Wide Web has long outgrown its novelty to become a necessity in academics. Internet access has enabled numerous activities-registration, 
research, and distance learning, to name a few-to reach more people than ever. Federal laws require state ... 
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In many environments, the landscape of space and artefacts is evolving and changing with the tasks at hand. Integrating digital media and computation 
in these environments has to take into account the fact that people will configure space functions and ... 
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We present a data-to-speech system called D2S, which can be used for the creation of data-to-speech systems in different languages and domains. The 
most important characteristic of a data-to-speech system is that it combines language and speech generation: ... 
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A predominant research focus in the free flight community has been on the type of information required on the flight deck to enable pilots to 
"autonomously" maintain separation from other aircraft. At issue are the relative utility and requirement for ... 
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Supporting awareness of others is an idea that holds promise for improving the usability of real-time distributed groupware. However, there is little 
principled information available about awareness that can be used by groupware designers. In this article, ... 
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The design of hypertext systems has been subject to intense research. Apparently, one topic was mostly neglected: how to visualize and interact with link 
markers. This paper presents an overview of pragmatic historical approaches, and discusses problems ... 
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